REPLACEMENT SERVICES
ECS provides a comprehensive replacement
service to replace any equipment lost, stolen
or damaged inclusive in the lease rental. ECS
manages the whole claims process.

SPARE EQUIPMENT SERVICE.

We are also able to provide customers with a
spare stock of laptops based on the
anticipated replacement rate which removes

any down-time issues.

RESCUE SERVICE.

We can provide a backup machine for your
critical servers and assist you in restarting your
systems.

BUSINESS CONTINUITY

ECS offers a hardware on site break-fix service
for most PC, server and network technology.
Our customers are able to select the level of
response time for different IT assets.

ECS’

SAME POINT OF CONTACT
ECS provides the same account
team throughout your time with
us.

Reduce the impact of unplanned downtime.

Guaranteein
business
continuity

This means that servers can be classed as
business critical whereas other equipment can
be classified as less urgent, and therefore less
expensive to maintain. Engineer coverage is
available up to 24h x 365 days and can cover
all the UK, and most of Europe.

DISASTER RECOVERY

Disaster recovery provides protection from the
effects of incidents affecting the normal
operation of the organization. Services are
tailored to suit customer needs, from
emergency premises, desks and equipment,
down to replacement hardware, to maintain
continuity for key users. Each service is tested
to ensure that our clients have the correct key
resources planned, ready for every eventuality.

ol
SECOND USER EQUIPMENT

ECS has access to one of the
largest portfolios of second user

equipment in Europe.



We can help you optimise your technical

architecture and streamline your budget management.

TAX OPTIMISATION

Leases are a 100% tax-deductible expense

and short-term leasing is inherently more tax-
efficient than outright purchase. On a
like-for-like basis, leasing can deliver significant
post-tax savings when compared to simply
purchasing the equipment and claiming writing
down allowances.

ACCOUNTING OF LEASES
Leases can be structured to be compliant with
accounting standards and at the same time
preserve customers’ debt and asset ratios.
Alternatively leases can be structured so that all
costs are accounted for “below the line”, thus
preserving the company’s operating profit.
Whatever your accounting standards, whether
IAS, UK or US GAAR, ECS has the financial
expertise to match your requirements.

ECS’

J A HIGH LEVEL of expertise

and certification.

ECS IS CERTIFIED
ISO 9001:2008 for all its
business processes.

Our Financial
expertise

LEASE STRUCTURING

ECS aims to provide a solution which
replicates the strategy of our client. This can
include step payments, payment holidays and
split rental streams. Whatever the
requirement, ECS can structure the leases
accordingly.

SALE AND LEASEBACK

We are able to buy existing IT portfolios and
lease them back to our customers, thereby
providing positive cash flow and all the
benefits of the ECS inclusive services which
our leasing customers enjoy.

MANAGED FUNDING

Managed Funding provides customers with a
more flexible, portfolio approach to financing.
Customers only pay rentals when they are
using the equipment. A more competitive
lease rate is possible under this scheme with
customers being free to replace equipment as
their strategy develops.

o
SEVEN YEARS

The average duration of
our customer relationships.



ECS’

Focus your resources on your core business
while a reliable IT partner does the rest.

MANAGED SERVICES
FUNDING

Qutsourcing partners can include the ECS
managed service finance option in their client
contracts. Financing all ‘Day One’ costs
means outsourcers can scale up their
business volumes with minimal cash impact.

BESPOKE OUTSOURCING
Some customers do not want to fully
outsource their IT departments. With ECS,
customers are able to select which services
they want to outsource, from just the
financing of the fleet through to deployment,
decommissioning, maintenance and
helpdesk.

SUPPLIER RELATIONSHIPS 90%

The percentage of our customers
who have seen the benefits of
our pre-lease administration

Efficient procurement
administration means suppliers
are paid on time.

Outsourcing

PROCUREMENT SERVICES
With over 35 years of experience in the
market, we are able to offer our customers
unrivalled advice and support with their
technology procurement. In some
circumstances we are able to get better
pricing as a result of our buying power.

PROCUREMENT
ADMINISTRATION

Customers can benefit from our procurement
service during our pre-lease facility period.
ECS will liaise with your suppliers and pay
their invoices promptly (subject to customer
approval). We provide customers with
detailed statements showing details

of all procured goods.

Services.




You imagine. ' We’lFmake it happen.
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